(Ebank

U.S. Bank and its employees care about seniors in our community which is exhibited through its business
practices and community involvement. U.S. Bank provides seniors with the following:

e Special banking packages and products:
o Senior checks at reduced prices
o Senior discounts on safe deposit boxes
o Free traveler’s checks for seniors
o Free cashier’s checks
o Free money orders for seniors

e Provides experts on retirement, long-term care (assisted living/ nursing home/ planning, and
estate planning for its customers.)

e We have office hours at local retirement communities twice a month

e We hold educational seminars on financial issues relevant to seniors, including seminars at
retirement communities and the Senior Center in lowa City.

e Our employees volunteer for community organizations dealing with issues affecting our
community’s elderly. We suppor the following oranizations with time, resources and expertise —
The Senior Center and Elder Services.

e We provide retirement planning services for employees

o We offer equal employment opportunities to all citizens, offer part-time positions, and
continuing educational opportunities.

e We provide a parking lot in all our branches including downtown.

e All of our branches are handicap accessible.



